
Release Notes for Sage Timeslips 2013 SR 1 

Timeslips 2013 Service Release 1 (SR1) is the result of customer feedback and continued quality assurance 
testing of Timeslips.  

Please remember that we provide additional information and support at: 

• our Technical Support page and Timeslips Knowledgebase contains helpful hints and frequently asked 
questions from our customers, along with answers from our Customer Support staff:  
http://na.sage.com/Sage-Timeslips/Support, and  

• our user community provides a forum where customers can answers questions for each other: 
http://community.sagesoftware.com/sagevbuc/board?board.id=TimeslipsbySageForum 

If you have an idea for how we can improve Timeslips, please share it with us by filling out a short suggestion 
form at http://info.sagetimeslips.com/product-suggestions. 

 

This service release fixes the following problems: 

Issue # 01: Scanning an image may fail. 

Details: When initiating the scanning process on a slip that already has an attachment, Sage Timeslips asks you if 
you want to replace the current attachment. If you choose to replace the attachment, you may receive an 
"Unable to create directory" error. 

Resolution: The current attachment information is now replaced with a reference to the new scanned image. 

(Ref: 23644) 

Issue # 02: Selection filters for the Slip List may clear between sessions. 

Details: When viewing the Time and Expense Slip List, you can set View By options and Selection options to limit 
the slips appearing on the list. If you set View By to Timekeeper, Bookmark, Recently Edited, Active, or 
Previously Active and then also set up Selection filters, the Selection filters would be cleared when you next 
opened the Time and Expense Slip List. 

Resolution: The Time and Expense Slip List remembers selection filters between sessions. 

(Ref: 23645) 
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Issue # 03: Using relative dates may not show the date value. 

Details: When setting up a report or a custom field, you can use relative dates instead of actual dates: for 
example “the first day of the month.” Sage Timeslips could have a problem translating relative dates, so these 
values would show up blank in the date field.  

Resolution: Relative dates now show as the proper value in date fields. 

(Ref: 23646) 

Issue # 04: When previewing bills, you cannot switch bill layouts. 

Details: When previewing bills on the display, if you drilled down to the client and changed the layout being 
used by that client, the previewed bill would not update to reflect the new layout.  

Resolution: You can now change layouts when previewing bills. 

(Ref: 23647) 

Issue # 05: Commands on the Navigators shortcut menu may not work. 

Details: When viewing data on navigators, you can right click on a section to access additional commands. 
Although you could use the shortcut keys to access commands (such as F5 for Update Section), choosing a 
command directly from the menu could fail.  

Resolution: You can now choose commands from these shortcut menus. 

(Ref: 23648) 

Issue # 06: Clients could appear in the Clients with Overdue Balances incorrectly. 

Details: Clients who did not have overdue balances could be included in the Clients with Overdue Balances 
section on the navigator.  

Resolution: Clients are now included or excluded in this section based on their balances. 

(Ref: 23649) 

Issue # 07: Sorting and type searching may not work properly on the client list. 

Details: If you right click on the Client List and choose to view the list by Nickname 2, two problems would occur: 

• the list wouldn’t automatically sort by that column 
• typing a nickname would not automatically highlight the typed name 

Resolution: When viewing the Client List by nickname 2, sorting and type searching behave properly. 

(Ref: 23650) 
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Issue # 08: Totals at the bottom of the Slip List may include inactive or closed slips. 

Details: When displaying the Time and Expense Slip List, you can view totals below that list. These totals should 
only show information for the slips currently displayed, but they could include inactive or closed slips. 

Resolution: The totals at the bottom of the Time and Expense Slip List will not include inactive or closed slips. 

(Ref: 23661) 

Issue # 09: When reprinting bills for multiple clients by email, additional PDFs may be included with the email 
message. 

Details: When using the Reprint Bills dialog box to reprint bills, if you select bills for multiple clients and send 
them by email message, some bill PDFs could be included within multiple messages. 

Resolution: Sending reprinted bills by email now sends all PDFs with the correct message. 

(Ref: 23664) 

Issue # 10: Linking with an Outlook contact folder may fail. 

Details: Some characters after the @ symbol in email addresses could be replaced with Timeslips terminology. 
This can prevent Timeslips from connecting to an Outlook folder. 

Resolution: @ symbols are no longer translated in email addresses. 

(Ref: 23669) 
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